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Classic Branding

Our current SIS Application uses classic PeopleSoft branding

e Qut-dated user experience

* Less productive for users

* Not in line with university branding

* Does not work on mobile

* Low adoption of self-service features
* Complexintegration with online forms,
e.g.

- CCdeclaration

- Accept/Decline offers

- Address update

- Email /Phone number update

(in development)

SIS - Home JMU Enrolment Dates | %

Menu S ev
Searcn:

b My Favorites
Self senvice
Campus Community
Student Recniting
Student Admissions
Records and Enrollment
Curiculum Management
Financial Ald
Student Financials
Academic Advisement
Contrbutor Relations
SA Integration Pack
SetUp HRMS
SetUp SACR
Enterprise Components
Worklist
Application Diagnostics
Tree Manager
Reporting Tools
PeopleTooks
Ly
Student Registration
PSUNt
User Defautts
Usage Mornitoring
Change My Password
My Preferences
My System Profie
My Dictionary

HELPDESK/Feedback
iy Feeds
ich Power B Reports

Main Menu
PSUnt

=] Unit st Hamess framenvork For Intema Use Gniy. DO NOT DELIVER vith
PeopleSoR databases.

%c mpus Communit
8% Mantan tiodema inormation about peaple and organizations, maintain 3C
information
5] Student Services Genter
) Student Seniices Cr (Student)
23 Personal Information
20 More

Records and Enroliment

User Defaults
=] petine user detauts

E«}E Student Recruif

]
Maintain prospect, recruiter information, view 3C summaries and load fest

3 Maintain Prospects
ssign Recruiers
03 Evaluate Prospects.
7 More.

Enrollin ciasses,

graduation

3 Envoll Students

3 Student Ter Information

23 Career and Program Information
4 More:

process ransfer credi

? Student Financials.
23 Maintin student accounts, payments and collections and calcuate tution
23 Tution and Fees
23 Charges and Payments
53 Bill Gustomers
8 Mre.

SAIntegration Pack
‘Student Administration Integration Pack
£ Bulk Data Exchange
5] SAIP Class Integration Report
3 Event Management
5] LDAP Synchronization
Enterprise Components
‘Aceess common definions, inferfaces, ufiies and configuration objects.
5 Integration Defniions
53 Directory Interface:
5 Component Configurations
More.

Tree Manager
Manage Tree
] Tree Manager

[Z Curriculum Management

grading

3 Course Gatalog

3 Schedule of Classes

53 Roll Curriculum Data Forviard
14 More.

Academic Advisement
D etne s for degree aus,creste studenteseeptions

s
23 Program Guide Requirements.
ore.

@3 set Up HRMS
Define instalaton and system setup tables.

£ install
5 Security
23 Foundation Tables

3 More.

Worklist

Maintain viorkist settings and monitor worklist
] Workiist

] Workist Details
] Navigator

Reporting Tools.
Run, create, and manage ueries and nVision reports.

3 Composite Query

| Addto Favorites |

Sign Out

Personalize Content| Layout

\ Self Service
ity Navigate 1o your self service information and activites.
5] AWS Service Tester
5l Student Registration
] Proxy Ters and Conditions
34 More

5] Student Adm
222 Enter and maintain appications, process test scores, appication and
transcrit loads
21 Accommodation
55 Applicafion Entry
(23 Application Maintenance
More.

Financial Aid
Process and manage financial aid applications and aviards
5 File Management

23 Insiituional Application Data

2 Federal Application Data

Contributor Relations
-151% Wanage donor, prospect and constituent information, manage campaigns and,

ofher iniftives.

3 Constituent Information

C3 Prospect Management

5 Session Management
More.

@3 SetUp SAC
Define installation options, securiy, and product-related set up tabies
5 User Defaulls
£ Instal
£ Secuty

4 hore
[F=3 Avplication Diagnostics
= information from your

= Launch Diagnosties
= Register Diagrosiics:

8 PeopleTools
U573 Ennance. deploy, and extend PeopleSaft and non-PeopleSoft applcations.
[ Securi

Infosys
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What is PeopleSoft Fluid Ul?

PeopleSoft Fluid User Interface is a simplified Ul for all users, which breaks
down large interface components and has guided steps to aid navigation.

It also enables a future transformation of our SIS platform by offering
enhanced features such as analytical information, an Academic Dashboard
and Activity guide, and is available on any device.

In summary:-

Enhanced User Experience

Personalization and Configurability

New and easy way to navigate
Mobile-Friendly Access

Improved Reporting and Analytics features
Real-Time Notifications

Academic dashboard

Activity guide

Infosys
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Features of PeopleSoft Fluid Ul

Employee Snapshot

David Ho'
A roadmap for the upgrade to PeopleSoft Fluid is detailed &, el oo
below:- 15 Summary Summary
&) Promotion Readiness. Performance Compensation Job Details Job Competencies
. Compensation Review Excecds 90,000.00 USD 3.0 3.0 o At or Above Target
>Phase 1 L Perfomance Review Expectations Curent Base Sy Yessorsenee Yeas nCurest o s
. . . . . . _ﬂ Saw g Perod Jan 2019 - Dec 2019 Last Change None To 1
* Configurable branding including new SIS sign-in page
L i i Responsibilities Honors and Awards
* Persona based homepages and tiles R [ o g
i . Total Expired Tolal lmmnu;‘my:zmmunr
* Improved navigation D ° ’
Tow 1
* WorkCentre
Job Interests Development Education Career Plans.
B?chelor of‘
Ho 2 OSSR DS 1o mum@dmm YooK Lol
» Future Phases -
e Academic Dashboard

* Enhanced Search experience
 Activity Guide
* Analytics and reporting dashboards

* Self-Service applicant and student functionality

INfOs)S
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Scope for Phase 1
Development




Application Rebranding

* Application rebranding, is the process of
customizing the appearance, user interface,
and branding elements of a software
application to align it with a specific
organization's brand identity.

* Modify the user interface (Ul) elements to
incorporate the new branding. This involves

changing the application's colour, fonts, icons,

and other design elements.

* Replace the existing logo and icons with the
new ones that adhere to the organization's
branding guidelines.

* Review and update text content, including
headings, descriptions, and labels, to ensure
they align with the brand's tone and
messaging.

LIVERPOOL
JOHN MOORES
UNIVERSITY

'student Information system'’
(Campus Solutions)

Nil\»

Usemame

Password

Problem signing in?

Infosys

Navigate your next




: : —
Fluid Home Page and Tiles - L= e

Menu s e~ Main Menu |
;E"dl: @ E:nu';; Hamess framework For Intemal Use Only. DO NOT DELIVER with |
My Favorites PeopleSoft databases.
Self Service:
Campus Community
Student Recruiting % Campus Community
. . . . Student Admissions B Mainfain bicidem information about people and arganizations, maintain 3C
* The Fluid Home Page is the landing page in PeopleSoft marien
. . . . Curriculum Management = Student Senices Clr (Student)
Fluid Ul, serving as the user's entry point into the Francalsi & e
"o Fnancials H Records and Enroliment
system. pstemicAdessmt P oo o i s o it e
SA Integration Pack E ?ﬂ:ﬂﬂ:::immaﬁnn
* It replaces the traditional PeopleSoft Classic landing Setbsacn G e et
. . . . Enterprise Components lent Financials
page with a more dynamic, user-centric interface. Vot 0 e s, o s s e
Application Diagnostics [
Tree Manager £ Bill Customers
* |t allows personalization which enables each user to i e
. . . . . SA Integration Pack
create a tailored and efficient workspace, improving OLD o il & S Sotion o on Pk

. .. SUnit F=] SAIP Class Integration Report
their productivity. k= = e

* Tiles are designed to be visually Student Customer Service Campus Community
appealing, with informative icons
and labels, making it easy for users = 8/ % f;g@
to recognize and select the
components they need.

Recruiting and Admissions Student Records

Financial Aid Student Financials Academic Advisement Contributor Relations

& o “~ o

NEW Infosys
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m

. . | SIS Home ® N
Improve NaV|gat|0n o e ,
Menu Campus Community r T e Main Menu
Search: Student Recruiting ’ PSunit =
Student Admissions » E Unit Test Hamess framework For Infemnal Use Only. DO NOT DELIVER with

j y Favortas Records and Enroliment 4 Feopeson dssses
) Self Service
Fluid Ul offers a more intuitive and streamlined navigation o oo . o ooy i
. . . . . . wdent Admissi udent Financials N 2% Maintain bio/demo information about people and organizations, maintain 3G ~
experience, making it easier for users to access the information : e

b Curriculum Manal

they need efficiently.

5] Student Senvices Cir (Student)
53 Personal Information

Contributor Relations

} Student Financial SA Integration Pack " 20 ere
Records and Enroliment 7
p Academic Advise Set Up HRMS " IE E::Cu‘u’in :\::es :v?du?‘:e‘:‘amtnpb process transfer credil, transcripts and P
. . ) Contributor Relat| Set Up SACR 13 graduation
Users can perform actions directly from the Home Page by , Lo
. e . . . . b Set Up HRMS Workiist ) 23 Career and Program Information
clicking on tiles. These actions may include creating a new record, b suupsacn | 0 o _
pplication Diagnostics » R =
) Enterprise Compy -@@ Student Financials é}%
H H f H ) Worklist Tree Manager » A7) Maintain student accounts. payments and collections and calculate tution
ru n nl ng reportS’ or acceSSIng SpeCI IC page S' ) Application Diag Reporting Tools » g;‘::g:‘ej‘:n:i?ymenlg
) Tree Manager PeopleTools » (23 Bill Customers,
. . .. - . ) Reporting Tools: L R 18 More.
Navigation through the Home Page is intuitive, reducing the need . .
) LIMU udent Registration ¥ SA Integration Pack %
for extensive menu exploration Earomta
p * PSUnit User Defaults [E] SAIP Class Integration Report
O L D User Defaus Change My Password 5 o mrencaton
Change My Pass My Preferences Enterprise Components

I DWWrCooooooCooCoooobcooCo R

Navigation can be grouped in alphabetical order.

‘Access common definiions, interfaces, Ullities and configuration objects.
Iy System Proi - = Definiti

NavBar: Menu e
: E Self Service >
nocaeyvatea[[B] Camous communiy >

O Bl s 5

Favortes E Student Admissions >

= B} records ana envotment >
e

m Curriculum Management >

5 [E Frencans >

ClssicHome

B siwertFrancias >

B covemcasvisement >

B comvantorresatons >

B] 5o mesratonpack >

B srommmones ®
Bewse || IfOSVS
Bl creoecaroreos >
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WorkCentre

* WorkCentre is designed to improve user productivity
and simplify the navigation process by offering a
consolidated, role-based view of essential tasks, data,
and activities.

* |t can be tailored to specific roles within an
organization, such as Admission, student registry,
academics and administrator

10

& El.gﬁl"}w%RES - Search a Menu Q
A

UCAS Admissions Work
' Centre

» Welcome

Welcome

Here s a selction of usefulnks to help with your day-to-day work acites.

Please note that each page fnk wil open in  new vindow

UCAS Applicafions

UCAS Appication Notes
Decsion Processing
Agplicant Residency
Checkist Management - Person
Manage Senvice Indiators
Test Resuls

Appication Evaluason
Confirmation Entry
Quafications

Ve Prcessing

 Ucs Adnissons Queies

INfOs)S
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Scope for Phase 2
Development




Academic Dashboard

A new dashboard to enable academics to:-

¢ View students associated with them each
academic year.

* Review Biographical/Students academic
progress.

* Email a student or group of students

View By | Association -

Al

| Madule Convener/Contributer

PGR Supervisar 5

Personal Tutar = '___i

Missing studsnts from thess lsts? > I .
u 3
ﬁ

2
2]

Summary | Biographical | Acadsmic

Assaciation - Module Convenor/Contributor (advisees)

[ THE

Name | Student ID

BINTI ABDUL GHANI, Thomas Mr

20354462

TURSUNOV, dhruvi Mr
20355394

Jehani, Sheriffatu Mr
20356488

Solanki, Yi Qlan Miss

:.2 20361822

Yang, Usama Miss.
20365588

Purbrick, Dina Miss
20368170

Sel

th by Name

Showing students in | 2022 Academic Year

Career | Email

Undergradusta

Undergraduste

Undergraduste

Undergraduate

Undergraduste

Undergraduate

Plan / School
American & Canadian Studies

BA Hons History

History

BA Jt Hans Am St & Hist

American & Canadian Studies.
BA Jt Hons Am St & Hist

American & Canadian Studies.

B4 Jt Hans Poiitics & Am St

American & Canadian Studies

BA Jt Hans Poitics & Am 5t

American & Canadian Studies.

C-BA Hans AmCan Lit Hs1&Cul In

American 3

Undergraduate
UK - Home
ol
2
Previous Next
Programmes

Modules

Programme 1!

2391

1 2 u2391

Ampadu, Changfeng Miss.

2023-24 » Undergraduate

10of1

Programme  Politics & Am St (U1320)

Plan BA Jt Hons Politics & Am St (UBUPLTAM)

UCAS Code TL72
Start Date 21/09/2020
Expected End Date 23/06/2024

Registration Status Registration complete
Term Begin Date 01/08/2023
Term End Date 31/07/2024

BA Jt Hons Politics and American Studies Active from 09 September 2021

Module Code 11 Title 7
POLI3128 African Politics
POLI313 China in Global Politics

Academic Career Undergraduate

Approved Academic Load Full-Time

Admit Term 2020 Academic Year

Academic Shift

Academic Level Third Year (2023 Academic Year)

Registration Date 29/09/2023
Academic Standing Action -

Form of Study Class Enrolment

Session 11 Credits 11
Autumn UK 20
Autumn UK 20

Enrolment status 1/

Enrolled

Enrolled

Hotes | Pending Hems
None

Nons
None
None

Nons

None

None

None

None

None

Nons

None

None

Infosys
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Activity Guide

Activity Guide provides a guided and intuitive way for users to navigate complex workflow processes or transactions.

* Step-by-Step Workflow
* User-Friendly Interface

* Progress Tracking

Ideal for student registration,

user onboarding etc..

13

egistration 2017

2 | Contact Details
In Progress

3 | Addresses
Not Started

4 | Emergency Contacts
Not Started

5 | Academic Regulations
Not Started

6 | Financial Agreements
Not Started

7 Complete Task
Not Started

10007
Introduction Step 1 of 7: Introduction
Visited

Welcome to Registration. You are are required to complete this task before you are able to enrol on classes. Please complete each section of the task by reviewing the details and then selecting Confirm or Accept. Once a step has been marked as complete you can navigate to the next page using
the navigation buttons in the header.
Once you have reached the Complete Task page please check that all the sections are marked as complete before selecting Submit fo complete the task. You can select Exit at any stage to leave the task if you wish to continue at a later date.

If you have any queries or experience any issues when completing the task please contact the Academic Regisiry quoting your Student ID.

+ Career Information

Please check that the displayed career information is correct. If any of the details are incorrect please email the Academic Registry as soon as possible quoting your Student ID.

Infosys
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Open search

Open Search is a distributed, RESTful search and analytics engine designed for real-time, full-text search and analytics. It's known for its

speed, scalability, and ability to handle large volumes of data efficiently.

e Distributed and Scalable
¢ Real-time search
e Full-text search

*  Will require additional
hardware to implement

14

Menu ~ [ [Bearch in Menu

LC_TEST_FORMS

Graduation

Student forr

Graduation

Origination Export Report

Finsnosl Ad

Disbursement Booking Report
Financal Ad

Origination Import and Export
FinancalAd

Validation Emor Report

FinanoslAg

CL4 Centification Request Rot

Finsnoal Ad

Reconciliation Report

Financial Ad

Award Notfication Batch
gl rses) Enrolment
Produce Extract File

Stucent Financas

Print Invoice
Student Finsncals

YTD Originations.

Financal Ad

Originations by Action Code
Financal Ad

Run Mass Change
Campus Community

Generate Donation Receipts
Student Financials

Update Securty - Acad Orgs My tutors
t Up cace —

INfOs)S
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Real-time Analytics and Reporting

. . . < Kibana Demo - ADM C and C Dashboard

* Kibana is a modern and real-time data | v

analytics and visualization platform - s

which is bundled with PeopleTools. v : Tog'u::’g,xopps
* It uses the Open Search database. e Tott Aps by Status
* Fluid homepage dashboards can show Apply changes

Lti Ivtics usine Kib 9 85 147 2139
rea tlme a na ytICS USIng | ana Missing Results - Apps Near Miss - Apps Processed - Apps Unworked - Apps
Apps by Faculty [ sss  Apps by Status i
R S =
Arts (8.36%) @ Medicine & Health S...
cial @ Science

@ Social Sciences

Apps

®

INfOs)S
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Scope for Future
Development




Applicant Self-service

Future developments focussing on the use of SIS self-service functionality in place of custom LUMU-built applications.

17

Enter new applications.
Review application status.
Review personal data

View/upload documents.

Applicant Home ~

€ Fold

Finance

Guidance & enquiries

Support
arrangements

My application

o Slispes

Documents

@

Visa and CAS

2

Help centre Profile

Guidance & enquiries UK

w5 andd noud sheps lor undengradunle

y s fhes dorrn

>

INfOs)S
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Applicant Self-service

< Apphcant Home

Application

2022 Academic Year
Undesgraduate

BSc Hons Econ & It Econimes

* Review application
status

Application Status Application To Do List

Application Date 10/052022
on Number 10672506

Applic

* Monitor ‘To-Do’ list N BB B

Status Conditional Offer Declined

Start Date 26-SEP-2022

Academic Career Undergraduate
Applica a R Q QA @
fo Do List R
To Do List

Holds 2rows
Notifications Centre

Task Due Date Status

Upload Photo for Student Card © Overdue Initiated >

Course Deposit Required © Overdue Initiated >

| Infosys
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Student Self-service

« Landing page in Student Homepage |

PeopleSoft Fluid UI,

SerVing for a Stud ent'S Academic Progress Academic Records Financial Account

entry point into the ‘ "

system. ILI
—De

The Academic Requirements report is not available.

Financial Aid Manage Classes Prefile

¥ £y A\

No D defined No current tasks

Infosys
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Approach




Approach

21

Requirement Gathering and Design

Go -Live

SIS Rebranding

¢ Staff homepages and tiles

e WorkCentre for staff

¢Sign in Page to SIS

¢ Duration 16 weeks ( TBC following requirement gathering phase)

¢ Classic to Fluid

e Elastic/ Open search and Kibana

* Academic Dashboard

*TBC following requirement gathering phase

¢ Future Developments

¢ Applicant Login

¢ Applicant homepage

¢ Application status and To-do’s

eStudent Login

eStudent Homepage

*TBC following requirement gathering phase

Infosys’
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Timeline




Timeline for Phase 1

Re-branding

Phase oQ Y- Y= Y= aekd Y= eekb Y= eek8 -1’ Y- 0 Y- oQ Y- Y= A

Environment readiness

Design

Development

FAT

User training and guide updates

UAT .

Go-live and PGL

» Design : 5 weeks requirement gathering and design
Development : 5 weeks (can vary on the design)
FAT : 2 weeks
User training and Guide : 2 weeks

» UAT : 2 weeks

» Go live & PGL : 1 week

Infosys
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Demo

Demo Link:

Infosys

24 Navigate your next


http://sisdmo.jmu.ac.uk:8000/psp/ps/?cmd=login&languageCd=ENG&

Questions
& Answers




THANK YOU
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