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CRM – Student Advice & Wellbeing
Liverpool John Moores University



Student Advice and Wellbeing
Manually Sending an On Demand Email








Version 0.2.
Author: DS Business Support
The Disability Advice Team have opted to send some Emails out automatically. The Emails and when they are automatically sent out are detailed  separately in the ‘Disability: Processing a Case’ document. 

The ISLP Approval Send Student Email has been set as an On Demand email. This means that this email will be created, but not be sent out automatically. Sending of the email will be a Manual Process. The instructions below will assist you sending an On Demand email.

1. Ensure you are in the correct case and ensure that the selected chevron is ‘Learning Plan’. The email will not send if any other chevron is selected.

2. Click on Run Workflow on top toolbar
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3. Once you have selected Run Workflow, the Look Up Record window will appear.

4. This window will show the Process which is available to run – ISLP Approval Send Student Email. 
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5. Next, click Add.
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The email will now be sent out as part of the Workflow process. 
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home=> .. WoW- > Students

Knowing Myself

Students It may sound a bit strange but you may not be aware of or understand how different
Careers, Jobs and factors affect your leaming, performance and progress. You may also not understand how
PI; it

acements you come across to other people and how this affects their judgement of you. Self
Knowing Myself knowledge is a pre-requisite for positive change, development and achieving your goals
My e-Portfolio

As this section of the WoW website develops over the coming weeks, it will aim to provide

Graduate Skills you with both the knowledge and tools required to ‘know yourseif

‘WoW Skills
I the meantime below is a summary of the areas the "Knowing Myself section of the

The Graduate
Development Centre WoW site will cover;

Upcoming Events

About me / Self-Awareness

Reflection
Learning Styles and Guidance

Sign-up for WoW

Feedback + Personal Development Planning (PDP) and Goal Settin
Policies + Self lianagement

Key Career & Planning Milestones
Contact information

If you wish to leam more about how LJMU can assist you please contact the Graduate development Centre at
GDC@LIMU ac uk or telephone 0151 231 8099

”
A degree alone
is not enough.
Employers value
skills such as
communication,
‘team-working
and problem
solving. Job

demonstrate
that they have
these skills will
have a real
advantage.
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Application: Diane Taggart
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Student”
Diane Mar

ISLP Approval Method cick to enter ISLP Approval Reect Reasor  clickto enter  15LP DisCo Date 16/m/72018
st No ISLF Approval Requied By V I5LP Approval Received 16172018 5L Disco Adelaide Leamy
I5LP sent - I5LP Approval Reected - V 151P DisCo Assigned Yes
Initial Contact to
4 Details
PRIMARY INFORMATION ACTIVITIES NOTES DISABLED STUDENT DE
Title® Application: Diane Taggart Enter a note
Student* Diane Mary Taggart No Notes found.
Education Authority Diane Mary Taggart
Originating Case Issue Known As
Date of Next Acton Student Number

Description

SSIN




image4.png
% RUN WORKFLOW




image5.png
Look Up Record

Enter your search criteria.





